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Phcrntom Traffic 
Agenda - Discussion Points 

* Today I will discuss: 

What is Phantom Traffic 

@ Problematic call scenarios 

Types of Fraud 

ow the Industry can work together 







Phantom Traffic 
What is Phantom Traffic? (cont.) 

+ Verizon is not immune to Phantom Traffic. 

Verizon acknowledges that it is a growing concern, 
and is working to better understand the full extent of 
Phantom Traffic. Some recent Verizon Studies: 

- Measured Phantom Transit Traffic is in the 3% to 
6% range. 

- Phantom Calls Terminating on Verizon's network is 
in the 12% to 15% range. 

- Bottom Line: Significant Issue at Verizon. 
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P/znntom Trnffic 
How can the Industry work together? 

+ Establish Industry Standards. Such as: 

Record Exchange - Establish a standard that record 
exchange under meet point billed arrangements is to be 
done between companies without charging one another for 
the records. 

Review of originating number- Establish a standard that all 
carriers involved in transiting traffic will check the originating 
number to determine if the traffic has been delivered to the 
appropriate tandem. If traffic is not being delivered to the 
appropriate tandem, the transiting carrier will contact the 
originating carrier to inform them of the proper routing. 










